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2020 will be remembered as a year when global economy and society were shaken to the core, putting to test practices, protocols =1 LI—] —‘l- j;i'j_ 'é"E % JE ﬁ % 5 %E
and systems that have been in place for years. Crisis seems to be nature’s way of testing our strength and resilience, challenging our SHUNTAK HOLDINGS
preparedness to simultaneously handle crises at hand and maintain a long term perspective, and daring us to turn challenges into Stock Code BRBK%5 : 242
opportunities.

The Group has remained grounded and stayed the course during the COVID-19 pandemic, upholding our responsibility to create
and sustain values for our shareholders, and our commitment to ensure people and the planet are protected along the way.
Implementing cost management measures, revamping our operational structure, and strategically reorganising and reprioritising our
business operations were among the many steps we have undertaken to manage the crisis and to get a head start when normalcy
resumes. We responded to the pandemic by taking rigorous epidemic prevention actions, setting up safety-first work arrangements
for our employees, offering flexible leasing measures to our tenants, and providing the communities with necessary resources and
supplies to ensure everyone was safe and well.

Mandated by the Board, and as Chairman of Sustainability Steering Committee, | am responsible for the Group’s sustainability vision,
strategy and policy and for ensuring that the environmental, social and governance concerns are all taken into account in the Group's
sustainable development roadmap. | regularly report the Committee’s progress to the Board and am pleased to say that we have
made significant progress despite the pandemic.

2020 will be a year of special remembrance for the Group because of the passing of Dr. Stanley Ho, our Founder. Dr. Ho's legacy of
patriotism, ingenuity and entrepreneurialism, resilience, compassion and generosity, and humour will continue to inspire us and steer ; |
us towards good corporate citizenship. .

Ho Chiu King, Pansy Catilina ) : | Lr
Group Executive Chairman and Managing Director, Shun Tak Holdings Limited . j K
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About Shun Tak Holdings Limited Report Theme & Cover Design Concept
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Established in 1972 and headquartered in Hong Kong, Shun Tak

Holdings Limited (“STHL") has been listed on the Hong Kong
Stock Exchange (HK Stock Code: 242) since 1973.

The jigsaw puzzle symbolises challenges we face in life,
o o . particularly during unprecedented times like the COVID-19
STHL together with its subsidiaries is a leading conglomerate | pandemic. Reinforcing the connection and coherence among
with core businesses in property, hospitality, transportation, | all'the puzzle pieces — our businesses, environment, society and
and investment sectors, and with a growing presence in Greater | governance - is our way to build strength and resilience. As
China and Asia. the jigsaw puzzle takes shape, and as we see the different parts
come together to form a full picture, we find new energy, new

CEmEmEARAT ([ ) RTR 1972 F AR E - | PUIPOses and new opportunities in the Greater Bay Area.
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The COVID-19 pandemic has struck a devastating blow to global economy
and livelihoods around the world. Existing social and environmental
challenges have been amplified by the pandemic. Recognising our
responsibility as a corporate citizen, we pledge to step up and do more to
help people and the planet in the recovery process.

We strongly support the United Nations Sustainable Development Goals
(“SDGs”"). To better align our effort with the SDGs, we continue to make
improvements to our sustainability programmes. In 2020, we focused on nine
SDGs as identified below.

Our Community
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were used to help the community fight COVID-19,
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GOOD HEALTH QUALITY
AND WELL-BEING EDUCATION
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Donated over 1,000 kg of food to the
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HKS$16,118,509 of monetary and in-kind gifts =
%j donated to charity, of which Hi/($8,61 4,355 s&;@ needy through Caritas Macau
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® Donated HK$3,000,000 to The Hong Kong

=< Federations of Trade Unions to produce surgical
== face masks
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I‘ Toaether with busipess partner, donated
5,000,000 surgical face masks to
Singapore’s social service sector
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(&) Donated 25,000 surgical face masks
[>> tovarious NGOs
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Our People
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Total number of employees:
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Total training hours:
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3,713

Percentage of Employees Received Training by
Employment Category
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Senior Level:
(")
- 78.8% - “
Middle Level:
o
HEET : 91.2%
Entry Level: d
SEET - 62.5%
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Shun Tak Centre launched an online “Stay
Home Ideas” competition to explore
creative ways to find joy and remain positive
during the pandemic. The top 10 winning ideas
centred around interaction with children and self-
motivation activities
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STHL received the Community Spirit
Platinum Award from Community Chest
Singapore at Community Chest Awards 2020
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GOOD HEALTH QUALITY GENDER DEGENT WORK AND
AND WELL-BEING EDUCATION EQUALITY ECONOMIC GROWTH
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6,052 hours of occupational health and safety-
related training

R % T IR 8E 6,052/ %

6.1% increase in female employees in our
total workforce as compared to 2019
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Injury rate: 61% decrease in women and
30% decrease in men as compared to 2019
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Hang Seng Corporate
Sustainability Index
Series Member 2020-2021

Consecutive Year as a constituent stock
of Hang Seng Corporate Sustainability
Benchmark Index
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Awarded ‘o The Fong Kong Council of Socia Service:
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Years Plus Caring Company Logo awarded
by The Hong Kong Council of Social Service

consecutive years
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Our Environment
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Identified climate-related risks based on
recommendations from the Task Force on Climate-
Related Financial Disclosures
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Henggin Integrated Development received

3-star (highest rating) certification in China’s
Green Building Evaluation Label
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Corporate offices achieved 52.3% cumulative
reduction in electricity consumption since 2014
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Our Value Chain
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Established Sustainable Procurement
Policy and the Supplier Code of

Conduct to extend our sustainability
commitments towards our supply chain
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Upgraded our facility management

system to improve the quality of our service
delivery and enhance communications with
stakeholders
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Adopted an innovative, real-time online

platform for property sales in Henggin, China,
during the pandemic
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CLEAN WATER 11 SUSTAINABLE CITIES 1 RESPONSIBLE 13 CLIMATE
AND SANITATION AND COMMUNITIES CONSUMPTION ACTION
AND PRODUCTION
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Water filter system installed at catering
outlets in Grand Lapa and Grand Coloane to reduce
consumption of plastic bottled water
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Our Property Management Division received the
Excellence Award (Large-Scale Residential)
in Excellence in Facility Management Award

2020 from The Hong Kong Institute of Facility
Management
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AAND WELL-BEING CONSUMPTION
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Artyzen Habitat Dongzhimen Beijing was named

The Most Popular Hotel 2020 by ctrip
S RREPIRR SR BT 52020F E 2
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Artyzen Habitat Honggiao Shanghai received :
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Best Partner Hotel 2020 from Ctrip
BERTA2020BRBERESE
BHEBEE

Customer Review Awards 2020
from Agoda
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Loved By Guests Award 2020

from Hotels.com
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