Message from the Management

EEEFS EEE

As we continue our sustainability journey, we look excitedly to the Greater Bay Area, a U ALEERIEES
treasure trove of development possibilities, growth opportunities, synergies created by Stock Code M {A1R3f: : 242
socio-economic and cultural integration, shared resources and strategic alliances. We

have therefore taken to heart the critical importance of strengthening collaboration,

on different fronts and in different aspects, as one of our core tactics in sustainable

development.

Carrying on our effort in the past five years, we fine-tuned a number of our operation
practices and processes this year, with a sharp focus on further alignment with local,
regional, national and global sustainability trends. As we usher in 2020, we will put forth
our best effort and create positive social and economic impact in alignment with the
United Nations Sustainable Development Goals. We eagerly look forward to a new era of

consecutive years growth as we engage in future local and regional projects.

as a constituent stock of the
Hang Seng Corporate Sustainability
Benchmark Index

| am grateful for the support from our staff and the trust of our stakeholders. With
ambition and perseverance at the heart of our endeavour, we will use our creativity
and innovation to work with our stakeholders to achieve environmental, social and

B 9 FHMA F’fﬁiﬁjﬁﬁﬁﬁélﬁ economic sustainability. We look forward to joining hands with you on our sustainability
EEERH ] RHOR journey and to savouring the majestic view with you when we reach the summit.
Hang Seng Corporate Ho Chiu King, Pansy Catilina
i)y ek Group Executive Chairman and Managing Director
Series Member 2019-2020

Shun Tak Holdings Limited
Chairman of Sustainability Steering Committee
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rbout Shun Tak Holdings Limited
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Shun Tak Holdings Limited (“STHL") and its subsidiaries have evolved from {SEEEERAE ( [EE] ) REMBLRREK
a shipping operator to a leading listed conglomerate with core businesses #EEBREREMKE LA FSKBRKBEEE
spanning the property, transportation, hospitality and investment sectors.  H#i{V iy EARGERE » ROEKBEE B

Established in 1972 and headquartered in Hong Kong, STHL has been listed i /5 REBIERE - UEBERBENEER
on the Hong Kong Stock Exchange since 1973. Well established over the years, 1972 3 » M H 1973 FREBFBRZ LT © SUSTAI NABI LITY REPORT HIG I:'_LIG HTS
the Group has strategically grown its presence in Greater China and Asia. MEEBTERR  SEERBMEREAFE -—_I- j:—_r ,,ﬁ % Jﬁ $ﬁ ﬂ: So ,‘“
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Economic Performance
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To nurture sustainable long-term economic growth, we continue to engage
in diversified business development. Many of our property developments
are anticipated to come onto the markets from 2020 onwards. We strive to
venture in other areas to pave the way for future economic advancement,
utilising our thorough knowledge and extensive experience of local markets.
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Revenue:

146.49 E8 T

Giving Back to Our Community
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We are dedicated to building a sustainable and inclusive
society through engagement in a wide range of community
and care projects. We have placed high priority on reaching out
to the elderly, youth and the underprivileged both on our own
initiative and through partnership with various community
organisations.
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@@ HK$1,656,648 total amount of monetary

and in-kind donations to charity

Participated in 142 programmes
SEH 142 {EEE

4,955 total hours of community service

Attributable operating profit:

HK$14,649 million — HK$6,284 million
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Profit attributable to
shareholders:

0 o HK$3,456 million
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Caring for Our People
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Our success is inseparable from our people. To acquire and
retain the best talents, we have continued to design and
implement human-centred policies to create an inclusive
workplace, promote gender equality, ensure training and
career development opportunities, offer competitive
remuneration and benefits, and uphold occupational health
and safety.
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4,252 employees
2ERETIH 44,252 A

23,167 total training hours
RASEINBRFES 23,167 N

6,889 total occupational health and safety
training hours
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Building a Sustainable Environment
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We are devoted to protecting the environment and reducing
our ecological footprint across our diversified and substantial
portfolio. We have introduced initiatives including a group-wide
campaign to reduce waste, encourage recycling programmes,
minimise energy consumption, conserve water, promote green
properties and enhance environmental awareness.
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Y 16%" greenhouse gas emissions compared
CO; Ny with2018

BEREGNEL 2018 £ 16%'

@ \ith 2018

if' Y 18.9%' total energy consumption compared
MEETURAERLE 2018 £ 18.9%'

offices since 2014

Y 41.2% cumulative electricity consumption in
; H 2014 FLUR - WAEMHEEERT Y 41.2%

% 43% cumulative fuel consumption for TriCat
0 vessels against 2011 baseline
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N Recycled 21,627 m?® of greywater at
Grand Coloane and Grand Lapa
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Striving for Excellence in Our Value Chain
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Integrity, responsibility and compassion are the foundation
stones we use to build excellence in our value chain. We
have continued to safeguard the quality of our products
and services with reliable and accountable management
systems. And we have continued to partner with stakeholders
in our supply chain to identify and manage key social and
environmental risks.
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satisfaction rate of 88 % from almost 2,100
residents and tenants
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/- E_I Property Management attained an average

/‘ = TurboJET was rated 3 or above on a 1-5 scale of

[5 satisfaction from 93 9% of 1,000 passengers
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Macau Tower accomplished a 100% satisfaction
rate from more than 650 visitors
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) Artyzen Habitat Dongzhimen Beijing achieved an

( ?]] average satisfaction rate of 95% from over 740

Q guests
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The United Nations Sustainable Development Goals
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The urgency to create a more sustainable world for all has never been so EEFREMHAAFERXENEEH - ATEEL
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Category
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Senior Level Middle Level Entry Level
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87.7% 63.6% 78.4%

critical. In order to take ownership of the steps for change - be it individually,
collectively and on a corporate level, we fully support the United Nations
Sustainable Development Goals (“SDGs"). This year, we continued to closely
examine our sustainability programmes, and identified 8 specific goals to
which we could offer the greatest contributions.

QUALITY GENDER CLEAN WATER

DECENT WORK AND 11 SUSTAINABLE CITIES
EDUCATION EQUALITY

AND COMMUNITIES

AND SANITATION ECONOMIC GROWTH
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SUSTAINABLE
DEVELOPMENT

GALS

12 RESPONSIBLE 13 CLIMATE
CONSUMPTION ACTION
AND PRODUCTION

1 The reduction of greenhouse gas emissions and total energy consumption compared with the previous year was in part induced by the decline of

business operations of TurboJET.
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