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Originated in 1962 and headquartered in Hong Kong, Shun Tak
Holdings Limited and its subsidiaries have evolved from a
passenger ferry service connecting Hong Kong and Macau, to an
established conglomerate with core businesses in the property,
transportation, hospitality and investment sectors.

Message from the Management
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2018 marks a special year in our company's journey of
sustainable development. From publishing our first ever
sustainability report in 2014 to adopting the GRI Standards as
one of the international best practices in sustainability
reporting, we have consistently sought ways to improve our
understanding of how our business can prosper alongside our
society and the environment, and to promote initiatives that will
benefit the well-being of all stakeholders.

In the 5 years since the systematic development of our
sustainability strategy, our knowledge of sustainability topics has
taken root, our passion for change has flourished, and our resolve
for a better and healthier world is stronger than ever. Looking
ahead, we pledge to be more vigorous in aligning our key
sustainability initiatives with and contributing to the United
Nations Sustainable Development Goals to end poverty, fight
inequality and injustice, and combat climate change by 2030.

I am proud of all that we have accomplished over the years.
However, as the saying goes, the best is yet to come. With our
maturing business sustainability perspective and the vast
opportunities that lie ahead of us, we look forward to a budding
and promising future.

Ho Chiu King, Pansy Catilina {1
Group Executive Chairman and Managing Director,
Shun Tak Holdings Limited
Chairman of Sustainability Steering Committee
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Hang Seng Corporate
Sustainability Index
Series Member 2018-2019

Constituent of the Hang Seng Corporate Sustainability

Benchmark Index with ‘AA’ rating
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Our community investment strategy was built on the Group
philosophy of “giving back into society”. We have long focused
our efforts on supporting those most in need in our society such
as the elderly and youth, and are increasingly directing our
attention to promote local artistic talents at our expanding

157 programmes
(™ 29% vs 2017)

hours of community beneficiaries
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We dedicate time and effort to engage with our stakeholders
to ensure that all our businesses operate with integrity,

responsibility and empathy.
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TurbolJET was rated 3 or

Property Management
above on a 1-5 scale of

achieved an average

satisfaction rate of 91% satisfaction from 93 %

from almost 2,100 of over 1,600 passengers
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residents and tenants
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Our people form the core of our business. To maintain a
motivated and dedicated workforce, we emphasise training and
career development opportunities, competitive remuneration
and benefits, occupational health and safety as well as a healthy
work life balance.
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31,403 total training hours
(™ 4.7% vs 2017)
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4,565 employees
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1 Includes company donation, in-kind sponsorship and staff donation across all business units.
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Macau Tower attained
a 97 % satisfaction
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Participated in Contributed 9,882 Served 23,432 Donated over

$10,939,6453 for in-kind

sponsorship or charity
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Artyzen Habitat
Dongzhimen Beijing
achieved an average
satisfaction rate of 95%

re than

from over 800 guests
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occupational health and safety training
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Economic Performance &%
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As global economic growth remains uneven due to factors such
as trade tensions and protectionist measures, among others, we
continue to look for more innovative and integrated
approaches to business development in order to sustain growth.

Revenue: Attributable Profit attributable
L B HK$6,592 million operating profit: e to shareholders:
=1 s HK$3,656 million

< LN~ HK$4,647 million
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Environment
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We are committed to the protection of the environment and
reduction of our ecological footprint. We have established
effective management measures that have yielded considerable
environmental improvements over the years.
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U 4.7 % greenhouse gas
emissions compared with 2017
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' 32.2% cumulative electricity
consumption in offices since 2013
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1 3.2% total energy
consumption compared with 2017
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U 37% cumulative fuel

Recycled 20,117 m? of
greywater at Grand Coloane
and Grand Lapa
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The United Nations Sustainable Development Goals

Conserved over 32,580 pieces of
office paper since implementation of
software system to reduce hardcopy
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consumption for TriCat
vessels against 2011 baseline
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Over the years, the need to create a more sustainable world has
continued to increase. The devastation caused by extreme
weather has heightened our sense of urgency to work on the
next phase of our sustainability action plan in order to respond
to disastrous circumstances caused by global warming. We have
closely examined our sustainability programmes and identified
seven specific goals to which we could offer the greatest
contributions.
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