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' Awards and Recognitions
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Our Community
BRMNHE

O Earned the Merit Award in the Enterprise Category
and the Corporate Citizenship Logo in the
Volunteer Team Category from the 8 Hong Kong
Outstanding Corporate Citizenship Awards
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Received the

Corporate Social Responsibility —
Excellence Award from the 5t Annual
Business Awards of Macau
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Our Environment
RMHIRE

O Attained the Hong Kong Green Organisation
from Environmental Campaign Committee
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O Won the Silver Award in the Macau
Green Hotel Award from Macau
Environmental Protection Bureau
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Received the Environmental S
Performance - Excellence Award (wand, Cotfcate
from the 5 Annual Business ot
Awards of Macau
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Accredited with ISO 14001:2015
Environmental Management
Systems =
ISO 14001 : 2015
EI1SO 14001:2015RIR BB RBARTFE Certificate No.: CC 6174

Our People
BRMPWET

O Won the HR Asia Best
Companies to Work for + TS
in Asia 2017 W
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Attained the 10 Years Plus

Caring Company Logo from

the Hong Kong Council of v

Social Service s
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caringcompany
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Received the Gold Award
from Family-Friendly
Employers Award 2017/18
in Macau
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Our Value Chain
EMNEERE

O Won the Hong Kong Awards for
Industries - Productivity & Quality
Award e
from Trade & Industry Department
& Hong Kong Productivity Council
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Received the 2016/17 Smiling
Enterprises 5+ Year Award -
Transportation Services from
Mystery Shopper Service Association
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Accredited with ISO 9001:2015
Quality Management Systems
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1ISO 9001 : 2015
Certificate No.: CC 2316
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About Cover Design
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Roots to Fruits - The process in which
these roots absorb all the nutrients in
the soil and mature into super healthy
vegetables is likened to our relentless
effort to dig deep and work hard to
strengthen the foundation of every
aspect of our businesses to create shared
values for all our stakeholders.
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Our Community
KRV E

We are committed to building a caring, inclusive and sustainable
community wherever we operate. Each year, we refine our approach
towards sustainability and our alignment with strategic partners and
collaborators, and deepen our support for the elderly, the youth and the
community at large.
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(5) Established the “Shun Tak Holdings  (-—HI Participated in
@][@ - Dr. Stanley Ho Hung Sun sooooos 1 22
Q? Foundation” sooIss programmes
M [EREETIAELESR | SRT122@HE

Contributed 6,491 hours of o' Served 10,952
voluntary work—‘sz% vs 2016 &\ beneficiaries

BRI BE6,491/NE — BB 7109528285
Lb20165F 4 52%
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Donated HK$3,527,397 for in-kind sponsorship or charity
MAERBIENSRHEYED - SHB¥$3,527,397

Our Environment @
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About Shun Tak Holdings Limited
EMNMEEEERRAT

Originated in 1962 with the inauguration of a passenger
ferry service between Hong Kong and Macau, Shun Tak
Holdings Limited and its subsidiaries have evolved over the
past decades from a shipping operation to a leading listed
conglomerate with a well-established and diversified portfolio
spanning the property development, transportation, hospitality
and investment sectors.
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Sustainability in
Shun Tak Group
SEEENTHERRE

Taking a holistic approach to sustainability, we
tasked ourselves in 2017 with ensuring that the

concept takes root and grows deeply and firmly,
while continuing to champion sustainable
development in our business operations. The
theme of our Sustainability Report this year is
"Rooting for Sustainability.”
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We have long been committed to reducing our ecological and carbon
footprints and helping to protect the environment, and we work hard to
establish management practices and measures to minimise
environmental impacts throughout our business units.
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¥ 31 % cumulative fuel @
consumption for TriCat vessels %
against the 2011 baseline

2011 FEMEEMEL - BRSESRMN
ZHRRUERE ¥ 31%

¥0.4%

. greenhouse
gas emissions in 2017 as ﬁ
compared to 2016 .
E220164F 4ALL - 201789 [ F
BEREHHRE ¥0.4%
’ 25 % cumulative electricity E Recycled 5915 tonnes of paper
consumption in offices as
compared to 2013 baseline % J and 21 11 00 m*of grey water
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About this Document

< BRARBREEE

This document highlights our sustainability
performance in 2017. For more details, please
refer to our Sustainability Report 2017.
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Our People NS

EMWET

The support and care we provided our people were no less than those we
gave to our community. Making sure our people achieve work-life
balance, and work in a healthy and safe environment remained our top
priority.
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@ 30,000 cota e 2,380

training hours occupational health and

BRI AR & safety training hours
#30,000/) B B REISHES
2,380/\BF

Injury rate ’ 63% in women and ’ 49% in men

as compared to 2016
EZ2016FAHLL - MR BN TELL RSB ¥ 63%K ¥ 49%

Our Value Chain
R AP EE )

We strengthened our value chain through innovative and collaborative
programmes that not only built trust between our stakeholders and us,
but also created efficiency and responsibility.
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Property Management

received an average satisfaction T

rate of 96 % from over 2,200
residents and tenants
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Macau Tower gained an

82 % satisfaction rate
from more than 800 visitors
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TurboJET was rated 3 or above on a 1-5 scale of N
. . 93 O/ — —
satisfaction from 0 of over 1,600 passengers . * *
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